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» Cost-effectively solutions

» Internet broadband via a wide
satellite network(Best network)

» Connect remote distant areas, where
DSL is not accessible

» Video monitoring and surveillance
applications

» VPN and secure communications

» Real time assistance and monitoring(
Best customer care)




Hello!

It is with a real pleasure that we contact you this day to offer to you our
services in the supply and the installation of the solutions of
telecommunication and Internet.

Surfcom is based in ACCRA and CANADA and we
are operating a shared HUB at Fuschtadt
Mediaport with Intelsat ( Ku-Band and C-Band) on
INTELSAT IS-907 ( Ku-Band). Our 3 satellites
network (IS-907; Pas-1R; AMC12) ensures a
perfect coverage of Africa

Our strong establishment and implication with the projects of
development of the areas of the "South", our competences as well as the
reliability of our solutions and services makes us to be the indicated
partner.
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Broadband Sarvica Narraw Band Sarvica

Our prices are the best; you will find more option and of information on
this subject up on request at the following address:
vsatsupport@surfcomgh.com



=The best network

With its multi satellite network

SURFCOM CANADA Insure p

coverage of the whole world. o Intelsat.
Africa is entirely covered in KU- Ku-Band Spot 2 Beam Peak up to 54.0 dBW
Band as well as in C-Band with
the best quality of service.
Operating shared HUB with
INTELSAT constitute a major :
advantage for your business. - L
This backup solution on different satellite makes s *
us be among the best suppliers with the best
network.

Our satellites are prone to a permanent follow-ug
and monitoring. Three levels of engineers take
care 24/7 of operations in order to optimize their
performances thus and reinforce the quality of th
provided services.

SURFCOM CANADA s the best network

Best customer care service 24/7

Experts and Engineers work 24/7 to supply the best quality service.

¢ Creating a worry-free communications network for
the user

¢ Designing technologically advanced satellite networks
for data, voice, and video

e Seamlessly integrating your LAN or WAN over five
continents

e Providing a single point of contact for sales, service,
and support

e Support for all major data communication protocols
including IP and Frame Relay

¢ Rapid product delivery and network installation and
commissioning with 24 hour support




SURFCOM CANADA Benefit for
experiences and features of the bests
technologies to supply customer with the
best service. Equipments are tested and
certified. We offer a broad selection of the
highest quality products from the industries
leading manufacturers.

a) 5watt BUC NJT5669F or equivalent, RF

)\ AIIE! IVIdSIE Frequency (5.850 to 6.425 GHz (C-band) ) Local
Frequency ( 4.90 GHz) IF Frequency ( 950 to
1,525 MHz)

[ Specs : hitp://www.njr.co.jp/e05/e_mc c.htm) and

b) LNB PLL Norsat 3000 series or NJT, RF Frequency ( 3.4 to 4.200 GHz C-

band) Lo Frequency ( 5.15 GHz) Local Stability about +/- 10 ppm and IF

Frequency ( 950 to 1,525 MHz ) [ specs

http://www.norsat.com/pdf/download/3000 LNB.pdf)

Cable , 30M V2

c) iDirect Modem 3100 or 5100 series http://www.iDirect.net

Best solutions are building around iDirect 3000
series Remote Satellite Router. It is a "single box"
solution that includes a satellite modem, IP router,
TCP acceleration over satellite, and
QoS/prioritization in an easy to deploy, reliable
design. The iDirect 5100 supports SCPC
connections as well. .iDIRECT

TECHNOLOGIES




Installations and trainings on sites

SURFCOM Handle installations and
trainings on sites. Customers are supplied
with installations basics and level 1
maintenance trainings. The support center
ensures level 2 maintenance and online
assistance 24/7, to provide customer peace
in mind.

Please review all and get back to us very soon. All inquiries will be treat
as urgent by the following contact: vsatsupport@surfcomgh.com



