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IDIRECT MODEM CONFIGURATION AND LINE UP  

 
 

First of all make sure you have the following tools and make sure you have 

ask for OPT file 4hours ago. 

Work Tools 

· 1 Cross over cable, 

· 1 DB9/RJ-45 connector 

· 1 network cable 

Hardware to be used to connect to Intelsat 907 netw ork 

To be on Intelsat 907 high Ku Band network, you should have the following 

hardware or equivalent: 

Satellite : IS-907 at 27.5°West Ku-Band 

Pointing Frequency : 1498 MHz 

Polarisation: Horizontal (it means that your LNB should be horizontally at 

your left side when facing the dish) 

LNB References: 

NJRC2537H PLL or equivalent NJR 3784H (10.95 to 11.70 GHz) is the LNB to 

use to be on IS-907 

NORSAT compatible: http://www.norsat.com/pdf/download/4000_LNB.pdf 

10.95 ~ 11.70 GHz Ku Band DRO LNB 

1. Input Frequency Range 10.95 ~ 11.70 GHz 

2. Output Frequency Range 950 ~ 1700 MHz 

3. Local Oscillator Frequency 10 GHz 

References BUC : 2 or 3 or 4 Watts NJT 
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MODEM CONFIGURATION 

How to change the image version of your modem 

Your modem should run 7.0.7 image version. 

You can check if your modem is running the correct by telnetting onto the 

modem by typing this command: version . 

 

 
 

If the image version is different from 7.0.7, it means that you should change it. 

Bellow is how to change the image. 

Download the 7.0.7 version at http://www.surfcomgh.com/web/download.html 
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Unzip it and put it in a folder (FOLDER) on your computer; 

Go to FOLDER _ remote-7.0.7 _ NetModem-7.0.7 _ iSite and launch the iSite software. 

 

 

 
The software will automatically detect your modem at the left of the screen you can 

then identify the modem IP address. 
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Your network card should be on the same network with the modem and make 

sure that your firewall on the computer is disable. 

Then log on to the modem with “user” or “admin” session provided by 

Surfcom. 

On iSite, go to menu_ Download Package _ Browse_ remote-7.0.7 _ NetModem- 

7.0.7_ remote-7.0.7 _ Images_ Remote_iNFINITI and choice remote-7.0.7 file. 

On the initial download package page, select reset on success then click on 

start button. 

The remote will reset when download packages completed. 

After rebooting, reconnect to the remote the type version command to make 

sure the version is 7.0.7. 

As shown 
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POINTING YOUR ANTENNA ON IS-907 

Satellite GPS information 

IS-907 located: at 27.5°West 

Received Polarization: Horizontal 

Received Frequency: 1498 MHz 

When finish pointing, connect cable from LNB to Rx port of the modem and cable from BUC to 

Tx port. 

The look for bellow value 

RX SNR: Command bellow 

 

 
 
iSite Voltage value: Process below : 
 
Make sure that Rx led is green at the back of the modem. 
 
Go to menu then take Antenna Pointing_ Antenna Align ; make sure Tx cable is 
Disconnected  from the remote. 
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Click on Start button a graph will display within 10 seconds. 
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· When the signal will be confirm stop the test by clicking on stop button. 

· Connect Tx cable to the remote then power on your modem. 

Contact the Intelsat DOC on this number: �����������	�	�
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